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This question paper consists of 2 pages with printing on both sides.

Answer all questions in the examination booklet provided.

Attempt any 4 questions.

All questions carry equal marks (15 marks)




. (i) Explain the End User Computing 3 marks

(ii) What are the roles of End User Computing? 4 marks
(iii) Enumerate End User systems Tools. 4 marks
(iv) What do you understand by Information Centre? : 4 marks
(i) Enumerate the range of Database Applications. 7 marks
(ii) Explain the types of Databases. & marks
(i) What issues has Management Information System addressed successfully? 8 marks

(i) What strategic decisions must the designer of the system consider in order to achieve the goals

and objectives? 7 marks
(i) System Development is in phases; list them in the sequential order. 5 marks
(ii) What are the contents of a “Feasibility Report?” 5 marks
(iii) The System Design has two components: list them. 5 marks
. (i) How will you define Management Information System (MIS) 2 marks
(i) Computer can be classified according to their capabilities. List the classes 6 marks
(iti) Differentiate the Server System from the Client System. 3 marks
(iv) What is your understanding of the term Network? 4 marks
. (i) What is Enterprise Resources Planning? 3 marks
(i1) List the reasons for Enterprise Resource Planning? 5 marks

(iii) List the advantages and disadvantages of Enterprise Resource Planning. 7 marks



